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FILL THE FORM 
& SEND IT TO:

PRODUCT CODE*

LOT NUMBER / SERIAL NUMBER*

PURCHASE DOCUMENT*

NUMBER OF PIECES AFFECTED*

PROBLEM DESCRIPTION*

PHOTO / VIDEO

WHEN WAS THE PROBLEM DETECTED?

ANY CONSEQUENCES ON THE PATIENT 
AND/OR USER*

NAME AND ROLE OF THE PERSON SUBMITTING THE 
INTERNAL REPORT

*M
an

da
to

ry
 fi

el
ds

Terms and 
conditions

(in addition to the description, to be attached by e-mail)

ISSUE REPORTING
FORM

https://www.spencer.it/en/support/terms-and-conditions
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